Wyoming 511 Notify Help
O




Create account

1. Goto

and click the “Create
Account” button

Forgot vour password? Resend validation email

Login
Email
Password
Log in | | Reset | | Create account

Your contact information 1s used to deliver requested updates and to access your subscriber
preferences.

Privacy Policy - V: 1.0.0(dev)



https://511notify.wyoroad.info/511Notify/login
https://511notify.wyoroad.info/511Notify/login

Create account

2. Type in your email
address and create a
password. An email address
is required even if you only
want to receive text message
alerts.

3. Select an account type
and click “Register.”

- A Standard account will
enroll travelers in the 511
Notify system without a
predefined end date. The
account can be cancelled or
suspended at any time.

- A Tourist account allows
travelers who will only be in
Wyoming for a short time to
decide when to stop
receiving alerts. If you
choose a tourist account,
select the date you want to
stop receiving alerts.

Email wyoroad@wyo.gov

Password ~ eesesse

Retype password  ecceccs

Account type

Standrd

This is a permanent account with no end date.

| Register |

NOTIFY

B

Email wyoroad@wyo.gov

Password ~ eeeccse

Retype password  ececcee

Account type

BT
This will create a temporary account. The account will be
deleted automatically when the end date is reached.

End date

Note: when the end date is reached, the account will be deleted.

Register




Create account

4. An email will be sent
to verify the address.
Click the Activation
Link in your email to
finish registering your
account.

5. Click the link to log in
to your account.

21

Your contac

T
,l-A

Please check your email to complete your registration.

+ information is used to deliver requested updates and to access your subscril
ferenc

ber

L]

511Notify - Account registration

wyoroad@wyo.gov
tome =

ete your account registration, click the following activation link

Registration is complete. Please click on the Login link to manage your subscriptions.

Yous contact information is used to d




Log in to an
existing
account for the
first time

1. Goto

2. Subscribers who only

receive text messages
should follow the steps
for creating a new
account, then follow the
steps in Account
Management for adding a
text .

Email subscribers should
type in the email address
and password for your
current account.

NOTIFY
Forgot vour password? Resend validation email
Login
Email xxxxxx@demain.com
Password [ |
Log in Reset Create account

It looks like you already receive notifications from
‘WYDOT. Click 'Create account' to access your
account here. This will not affect your existing

account settings.

Your contact information 1s used to deliver requested updates and to access your subscriber
preferences.

Prvacy Policy - V: 1.0.0(dev)



https://511notify.wyoroad.info/511Notify/login
https://511notify.wyoroad.info/511Notify/login

Log in with an
account for the
first time

3. Click “Create account.”

4. Confirm your email
address and password. An
email address is required
even if you only want to
receive text message alerts.

5. Select an account type and

click “Register.”

a. A Standard account will
enroll travelers in the 511
Notify system without a
predefined end date. The
account can be cancelled or
suspended at any time.

b. A Tourist account allows
travelers who will only be in
Wyoming for a short time to
decide when to stop receive
alerts. If you choose a tourist
account, select the date you
want to stop receiving alerts.

Forgot vour password? Resend validation email

Login
Email xaxxxxx @domain.com
Password [ ]
Log in Reset Create account

It looks like you already receive notifications from
WYDOT. Click 'Create account' to access vour
account here. This will not affect your existing

account settings.

Your contact informatio: ﬁ
2-3
\ wicr
Login
Email wyoroad@wyo.gov

Password ~ eecesce

Retype password  eseccee

Account type

Standard
This is a permanent account with no end date.
Register
Login
il wyoroad@wyo.gov

Password =~ eeceees
Retype password  sssssss
Account type

BTN
This will create a temporary account. The account will be

deleted automatically when the end date is reached.

End date

Note: when the end date is reached, the account will be deleted.

Register




Log in with an
account for the
first time

6. An email will be sent
to your account to
verify the address.
Click the Activation
Link to finish
registering your
account.

7. Click the link to log in
to your account.

Your contact

Please check your email to complete your registration.

information is used to deliver requested updates and to access your subscriber
ferenc
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511Notify - Account registration

wyoroad@wyo.gov
tome =

ete your account registration, click the following activation link

Registration is complete. Please click on the Login link to manage your subscriptions.

Yous contact information is used to d




Manage
Subscriptions

The “Subscriptions
statistics” box provides
a summary of the
number of alerts you
will receive.

You can sign up for
unlimited emails.

There is a limit of

100 text message
subscriptions, though
some exceptions will be
made upon request.
Instructions for
requesting a waiver are
posted in the
Requesting a Waiver
section of this help file.

Welcome wyoroad@wyo.gov

Help Account Contactus Logout

Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.

0 email subscriptions selected.

0 total subscriptions selected (text + email).

Unsubscribe from all text subscriptions

Unsubscnbe from all email subscnptions

Unsubscribe from all subscriptions

Lca Evns | Y001 s Sis

Your contact information 1s used to deliver requested updates and to access
vour subscriber preferences.

Prvacy Policy - V: 1.0.0(dev)




Manage

Subscriptions

To Add a Subscription
Welcome wyoroad@wyo.gov Help Account Contactus Logout

1. Select the type of alert
you would like to receive. Subscriptions statistics

o 0 of 100 maximum number of text subscriptions ==
Road Alerts provide
updates ot current road 0 email subscriptions selected
condition and travel N |
in fOI‘ma tion 0 total subscriptions selected (text + email).
Local Events provide

updates on travel impacts
of local celebrations

Road Alerts ] Local Events | WYDOT Fuel Sites | Detours

Interstates (0) @ U.S. Highways (0) | Wyoming Highways (0)

Detours provide

updates on detours on
the three interstates in
Wyoming Privacy Policy - V: 1.0.0(dev)

Your contact information is used to deliver requested updates and to access
vour subscriber preferences.




Manage
Subscriptions

2. Select the route
classification to see a list
of roads WYDOT reports
on.

Each box has a number in
parentheses that tallies
the number of
subscription topics you
have selected.

In this example,
“Interstates” is selected.

3. Click a route name to
see all the road reporting
segments.

In this example
“Interstate 257 is
selected.

- % ﬁ
L il : —

Welcome wyoroad@wyo.gov Help Account Contactus Logout

Subscriptions statistics

0 of 100 maxmmum number of text subscriptions Unsubscribe from all fext subscrini
selected.
0 email subscriptions selected. Unsubscribe from all email subscriptions
0 total subseriptions selected (text + email) Unsubscribe from all subscripi

L Evrs | WYDOT P svs

e o[os oo [

|

&~ Interstate 25
hd 125 between the Colorado State Line and Cheyenne
- 125 between Cheyenne and Wheatland
- 125 between Wheatland and Douglas
b 4 125 between Douglas and Casper
- 125 between Casper and Buffale
v Interstate 80

v Interstate 90
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Manage
Subscriptions Jﬁt_

0 Welcome wyoroad@wyo.gov Help Account Contactus Logout
4. Click a segment to —
select the type of alert Subscriptions statistics

you would like to receive. | _ -
0 of 100 maxmmum number of text subseriptions
selected.
= Alel'ts and 0 email subscriptions selected.

Open/ClOSures Will 0 total sub: .'lt' sel d(t‘ t+ i) o
o Sl S AEE AR SR R S Gl Unsubscribe from all subscriptions.

conditions and road
closures

- Open/Closures will L
only send road closure U5, Hignwars @)

information
&~ Interstate 25
- Day'time alerts are - 125 between the Colorado State Line and Cheyenne e
sent 6:00 a.m. to 8:00 e D s
p . m . Opens/Closures Only
Nighttime
Alerts and Open/Closures

- Nighttime alerts are
sent 8:00 p.m. to 6:00 T

Special Forecast Alerts
a.1m.

Opens/Closures Only

- 125 between Cheyenne and Wheatland e

- Special Forecast
Alerts are Sent When hd 125 between Wheatland and Douglas e

severe weather is
expected




Manage
Subscriptions

5. When you select the
type of alert you would
like to receive, the default
setting will sign you up for
an email alert.

Confirm this by ensuring
the envelope icon is
yellow.

If you do not want to
receive an email alert,
click the icon to deselect.

To sign up for a text alert,
click the cell phone icon. If
you do not see a cell

phone icon, follow the
steps in the “Add a phone
number to an account”
guide.

- 5 "

NOTIFY

Welcome wyoroad(@wyo.gov

Help Account Contactus Logout

selected.

Subscriptions statistics

0 of 100 maximum number of text subscriptions e o e e e T

2 email subscriptions selected.

2 total subscriptions selected (text + email). Unsubscribe from all subscripti

Unsubscribe from all email subscrptions

Interstates (2) | U.S. Highways (0) | Wyoming Highways {0)

Interstate 25 (2)

- 125 between the Colorado State Line and Cheyenne (2) =

o

Daytune
M lerts and Open/Closures

Opens/Closures Only

Nighttime
M lerts and Open/Closures
Opens/Closures Only

Special alerts

Special Forecast Alerts

hd 125 between Cheyenne and Wheatland e

b4 125 between Wheatland and Douglas e




M anage Welcome wyeroad@wyo.gov Help Account Contactus Logout
[ ] [ ]
Sub S Crlptlons Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.

6. Save your
subscriptions by clicking
the “Save configuration”
button in the
“Subscription statistics”

RO roree

7. Confirm your selection. a Taterstate 25 2

FS 125 between the Colorado State Line and Cheyenne (2) e

2 email subscriptions selected

2 total subscriptions selected (text + email)

Daytime
Alerts and Open/Closures

«|  Opens/Closures Only
Nighttime
Alerts and Open/Closures
Opens/Closures Only

Special alerts
«| Special Forecast Alerts

- N
% el g " lactad Lincsbersiba from oll amgil subscriptions
hd - Alert
2 total subscriptios
. Continue saving configuration?
[ No |




G0
Manage Accounts: . -

Account Options

Welcome wyoroad@wyo.gov HelpI Account [Contactus Logout

Subscriptions statistics

Click the “Account” link 0 of 100 maximum ?;T:::ff text subscriptions e
at the top Of the page to 0 email subscriptions selected. Unsubscribe from all email subscriptions
aCCeSS account Settings . 0 total subscriptions selected (text + email). Vs e

Il

From this page, you can:

E

= Change OI' remove a Your contact information 1s usegl to geli
vour subscriber

phone number for text Brsacy Polcs
messaging Email wyoroad @wyo.gov

Mobile Phone

Welcome wyoroad@wyo.gov Help Subseriptions Contactus Logout

Email and phone

Change

- Change your password

Change password

- Enable different Old password

New password
account mOdeS Retype password
Account options

Your contact information is used to deliver requested updates and to access
vour subscriber preferences.

Privacy Policy - V:1.0.0(dev)




Manage Accounts:
Add text notifications

1. Select “Account”

2. Select the “Change”
button beneath the
Mobile Phone field and
type your phone
number.

2. Click “Validate.

.
NOTIFY s - - Sims

Help Subscriptions Contactus Logout

Welcome wyoroad@wyo.gov

Email and phone

Email wyoroad@wyo.gov

Mobile Phone

oll

NOTIFY

Welcome wyoroad@wyo.gov Help Subscriptions Contactus Logout

Email and phone

Email wyoroad@wyo.gov

Mobile Phone 307-123-4567 2

Validate




Manage Accounts: 211
Add text notifications

3. Select whether to

receive a validation code s
. [ cume |

via text message or phone

call. If you choose text

message, you will be | 501!!\( 1 &

prompted to select your -

carrier. Please select validation method

[ s | e |
4. Cllck “Call now” Or You you will receive the co :::innnmnb through a

“Send text message.”

You you will phone call with the confirmation
T.

5. Type in the code and

press “Validate.”

NOTIFY
Note: If this number is Account
ah'eady associated with a You will receive a text message. Please type in below the confirmation number:
511 Notify account, the =

existing subscriptions

will carry over.




Manage Accounts:
Change password

1. Go to the “Accounts”
page.

2. Type in your current
password.

3. Type in your new
password and retype it
to confirm.

4. Click “Save
password.”

oll

NOTIFY

Welcome wyoroad@wyo.gov

Help Subscriptions Contact us Logout

Email and phone

Email wyoroad@wyo._gov

Mobile Phone
Change
Change password

Old password | eeeeens
Newpassword | e

Retype password | eeeeee




Manage Accounts:
Account Options

There are several options
to help keep messages
manageable

- Winter Mode:
Messages are only sent
Oct. 1. through May 31.

- Vacation Mode: If
you will be outside of
Wyoming and don’t need
alerts, select a start and
end date for having
messages suspended.

- Suspend Account:
You will no longer receive
messages until you log
back in and turn
messaging on. All of your
subscriptions will be
saved.

Welcome wyoroad@wyo.gov Help Subscriptions Contactus Logout

Email and phone

Email wyoroad@wyo.gov

Mobile Phone

Change

Change password

Old password | eeeeees
New password | eeeeeee

Retype password | e

Account options




Manage Accounts:
Account Options

Account options

Winter mode | Wacation mode | Suspend account

Turn on Winter Mode:

In this mode you will receive email / text notifications only

(13 »
1. Goto the Accounts between October 1st - May 31st.

page' vote: If outside the winter period, the vacation and suspend modes are disabled.

2. Scroll d own to Account
options and click “Winter

Save account options
mode.”

3. Select “Save account

options.”

Account options
To turn off Winter Mode: P

1. Go to the “Accounts” Vacation mode | Suspend account
page.

2. Scroll down to Account

options and click “Stop
winter mode. Winter mode

(13
3. S'elect” Save account
options.




Account options

Manage Accounts: S—— ——

Account Options

Turn on Vacation Mode:
1. Go to the “Accounts” page.

2. Scroll down to Account
options and click “Vacation
mode.”

3. Enter the Start and End
date for suspending
notifications. You will not
receive notifications during
this date range.

4. Select “Save account
options.”

5. Vacation mode will
automatically end on the
date specified. It can also be
stopped by clicking “Stop
vacation mode.”

Pick start and end dates to stop receiving email / text
notifications:

Start End
Nov 04, 2016

2016 M

m Sun Mon Tue Wed Thu Fri Sat

Your contact mformation 1s used to ¢

. 7 8 9 10| 11 12
to access vour subscrib

13 14| 15 16 17| 18| 19
20 21 22 23| 24| 25 26
27 28| 29 30

Privacy Policy - V

wad.info/511 Notify/account#

Account options

Stop vacation mode

Your contact information 1s used to deliver requested updates and
to access vour subscriber preferences.

Privacy Policy - V: 1.0.00dev)




Manage Accounts:
Account Options

To suspend account:

1. Go to the “Accounts”
page.

2. Scroll d own to Account
options and click “Suspend
account.”

3. Select “Save account
options.”

To reinstate your
account:

1. Go to the “Accounts”
page.

2. Scroll down to Account
options and click “Sto
Suspend Account mode.”

3. Select “Save account
options.”

Account options

You will stop receiving email / text notifications indefinitely.

Save account options
‘Welcome wyoroad(@wyo.gov Help Subseriptions Contactus Logout

Email and phone

Email wyoroad @wyo.gov
Mobile Phone
Change
Change password

0Old password
New password

Retype password

Account options

‘Account suspended - reinstate account

Your contact information is used to deliver requested updates and
to access your subscriber preferences.

Privacy Policy - V: 1.0.0(dev)




Delete Account

There are several options
to delete your account:

- For emails, click the
“unsubscribe” link at the
bottom of any email
message you receive from
WYDOT.

- For texts, reply STOP
to any text message you
receive from WYDOT

- Manage your
account online

1. Go to the “Accounts”
page.

2. S'croll down.to Account
options and click “Delete
account.”

3. Select “Save account
options.”

®ec00 Verizon LTE

1 80: Crash

EASTBOUND near
Cheyenne at mp 368.
Left lane is blocked.
Expect delays. 10-NOV

12:47

£ st

qgwer

1:26 PM @ 95% m.>

995-11

@

tlylulilolp

a s d
Bz | X

123 @ 9

eec0 Verizon e 3:19 PM

o051t
Left lane is blocked.
Expect delays. 10-NOV
12:47

1 80: Crash
EASTBOUND near
Cheyenne at milepost
368 has been cleared.
Delays easing. 10-NOV
14:48.

You have unsubscribed
from WYDOT Alerts. No
more messages will be
sent. Reply HELP for
help. For more info visit

i)

@ 84% mm»

o (1] [ [ ] LY More

180 between Rawlins and Laramie Inbox  x

=
u

dtome [~
180 Exit 235, Walcott Jct - Laramie: Closed to light, high profile vehicles BOTH DIRECTIONS. 14-NOV 05:19

-

! & Cuestions?
/ b, ContactUs
( )

STAY CONMECTED:!

SUBSCRIBER SERViG

behalf of Wyoming Department of Transportation .gDVbELIVERYS

5:20 AM (9 hours ago) L -

Account options

Vacation mode | Suspend account

WARNING: when you press save your account will be deleted,
permanently. This action cannot be reversed!

Delete account




Request

o _ o ) o T
addltlonal teXt Welcome wyoroad@wyo.gov Help Loqmlt

SlleCl'iptiOllS Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.
To reduce the number
0 email subscriptions selected.

of text messages sent,

. . 0 total subscriptions selected (text + email).
accounts are limited to

100 text message
subscriptions. T T

vour subscriber prefd
exceptions Will be Privacy Policy - V: 1
made. To request an

exception:

In Some caseS, Your contact information 1s used to deliver 1f %

Welcome wyoroad@wyo.gov Help Subscriptions Account Logout

Please complete one of the forms below

I need to increase my maximum number of subscriptions

1. Click “Contact us” at
the top of the screen.

1 have a problem activating my phone number

Provide feedback or ask a question

Messages are monitored between the hours of 7:30 a.m. to 4:30 p.m.. Monday through Friday.
1f you have an emergency. please contact the Wyoming Highway Patrol at 307-777-4321
If you have a question about road conditions in Wyoming: visit http./wvoroad info. download our Wyoming

511 app for Apple or Android. or dial 511 within the state of Wyoming or 1-888-WYO-ROAD if outside the
state borders.

Your contact information is used to deliver requested updates and to access
your subscriber preferences.

Privacy Policy - V: 1.0.0(dev)




Request
additional text
subscriptions

2. Select “I need to
Increase my maximum
number of
subscriptions.”

3. Provide a
justification for why you
need more
subscriptions and how
many you would like to
receive.

4. Click “submit.”

=2

Help Subscriptions Account Logout

Welcome wyoread@wyo.gov

Please complete one of the forms below

I need to increase my maximum number of subscriptions

| have a problem activating my phone number

Provide feedback or ask a question

Messages are monitored between the hours of 7:30 a.m. to 4:30 p.m.. Monday through Friday.
If you have an emergency. please contact the Wyoming Highway Patrol at 307-777-4321
If you have a question about road conditions in Wyoming: visit http://wyoroad info. download our Wyoming

511 app for Apple or Android. or dial 511 within the state of Wyoming or 1-888-WYO-ROAD if outside the
state borders

Your contact information is used to deliver requested up
vour subscriber preferences

Privacy Policy - V: 1.0.0(dev)

Welcome wyoroad@wyo.

Please tell us why do you need more subscriptions

Please tell us how many subscriptions would you like

gov Help Subscriptions Account Legout

Please complete one of the forms below

| need to increase my maximum number of subscriptions

I have a problem activating my phone number

Provide feedback or ask a question




